
Appendix A: First interview with Ms. D 
 
Me: 
My first question is, what are the specific demands of a storage management system in the 
context of it being used by students and teachers?  
 
Ms D: 
Keeping everything where it belongs, figuring out what to toss, what to keep. So, you'd want a 
way to label what certain things are. Like, if this needs to get thrown out, or this needs to be 
kept. 
 
Me:  
So you want a way to label what you need to do with those items, right?  
 
Ms D: 
Yeah, yeah, yeah, yeah. 
 
Me: 
In terms of the location of certain items, how do you think it would be best to communicate 
where certain items are located?  
 
Ms D: 
Having labels or IDs to specify the location, or maybe even some kind of shed map, you know? 
Like, this is where these things go. Suitcases take up a huge chunk, so suitcases and bags and 
things like that all go here. Also, Ms. B (censored for privacy) has been looking for the flowers 
she lent us for the past year. (Me: Really?) Yeah… so to avoid things like that, you could maybe 
even indicate that an item is borrowed so that it doesn't get put in long-term storage, you know? 
 
Me:​
Okay I see. 
 
Ms D: 
What I was more thinking about was a sort of website like google sheets that also has elements 
of a shopping site. Do you know what I mean? 
 
Me: 
Hmmm, I’m not sure. 
 
Ms D: 
Like all props having their own page with their location and labels and a map location on them. 
 
Me: 
Ooh I see. 
 



Me: 
What are some other problems you can foresee during the productions, when people are 
actively taking items in and out? 
 
Ms D: 
Hmmm.. I will have you warn you that since you are making a website instead of a simple 
spreadsheet, you should definitely consider how to make it as easy as possible to use. Because 
if people find the website too complex or unintuitive, they won’t use it.  
 
Me:  
Okay I see… Do you have any other suggestions in terms of functionality? 
 
Ms D: 
Not right now, but I will write some stuff down and we can meet again some other time? 
 
Me: 
Oh yeah, totally. I will also start filling out my planning document, so I would love to hear your 
feedback if you have any, when I am done of course.  
 
Ms D: 
Fine by me! 
 
Me:​
Well, thank you very much for speaking with me. 
 
Ms D: 
Great! Thank you for doing this.  
 
 

 



Appendix B: Second interview to revise success criteria 
 
Me: 
So I made a quick mockup of the potential criteria for the website and was wondering if you 
could review and let me know if anything should be changed 
 
Ms. D:​
Yes of course.  
 
(Success criteria shown) 
 
Ms. D:​
I am good with what is there so far, but I was also thinking that, I guess that it becomes a little 
confusing you know, knowing which department has taken out items from the shed. Like, sets 
and props usually don’t communicate with each other when things are taken out, so it could be 
useful to see who or when a certain item was taken out. I feel as though having more of that 
kind of accountability could prevent situations with like, the flowers (referring to Ms. B).  
 
Me: 
So, would a logging system that tells people who took out what prop and when would be a good 
idea? 
 
Ms D: 
Also, we want people to be able to see all the props, but we only want people with additional 
permissions to be able to add, delete, and check items out. 
 
Me: 
Hmmm. So you would want the checking out and editing functionality to only be done by the 
leaders?  
 
Ms D: 
Yeah, like how certain google accounts being able to edit, view, and comment on docs. 
 
Me: 
Okay, I could try that.  
 
Ms D: 
I’m also not super sure if this is a concern at all because you’re making a website, but I would 
definitely like it if the site could work on both a phone and a computer. I probably won’t be 
carrying my pc around outside, you know. So if I could quickly glance down at my phone just to 
check a prop’s location, that would be cool. 
 
Me: 
So, I should probably add another criteria that focuses on accessibility across devices too? 



 
Ms D: 
Yes definitely.  
 
Me: 
Okay, anything else? 
 
Ms. D: 
I think that was basically all I had written down since last time. If you have any more questions, 
please let me know.  
 
Me: 
Great! Okay. Would it be fine if I sent you some of the designs just to see if you’re okay with 
them? 
 
Ms D: 
Yep! Go ahead. 
 

 



Appendix C: Client Testing of Success Criteria  
 
The client was sent the testing plan to verify if the product fulfilled the success criteria. Below is 
a screenshot of the PDF that she sent back.  
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Appendix D: Client email regarding improvements 

 


